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WOMEN’S COUNCIL FOR DOMESTIC AND FAMILY VIOLENCE SERVICES (WA) 
Statement 

HON HELEN MORTON (East Metropolitan — Minister for Child Protection) [9.50 pm]: I rise because I 
made a commitment that I would follow up on a particular matter on behalf of Hon Stephen Dawson around the 
Women’s Council for Domestic and Family Violence Services (WA). Part of a question that was asked of me 
was whether I would table a copy of the information provided by the Women’s Council for Domestic and Family 
Violence Services, and I have a number of other aspects I will quickly go through in response to that question.  
The Women’s Council report, “Scoping the Domestic and Family Violence Sector in Western Australia”, was 
not made public and remains the property of the Women’s Council. The release of the Women’s Council report 
will not provide the full evidence base or picture that informed the department’s decision making, as the 
department used multiple information sources to determine the overall changes. Sources included, but were not 
limited to, the Women’s Council for Domestic and Family Violence Services (WA)—the Women’s Council 
report for the initial mapping and scoping of services across Western Australia; the bed count registry; the 
specialist homelessness services data collection; services reviews; progress reports; and consultation with the 
relevant country departmental districts. In reviewing the family and domestic violence service system across the 
state, it was evident that a revised service model was needed to ensure better outcomes for women and children 
exposed to family and domestic violence in some remote locations. The department made an informed 
procurement decision based on all those factors to meet the needs and address the gaps in service options for 
women and children affected by family and domestic violence.  
A subsequent report—the summary report into the review of the family and domestic violence refuge service 
system in Western Australia—was prepared by the department, in consultation with the Women’s Council, and I 
seek leave to table a copy of the summary report. 
Leave granted. 
[See paper 1093.]  
Hon HELEN MORTON: The summary report has been disseminated to metropolitan family and domestic 
violence accommodation and support services as part of the recontracting process, and prior to the forum on 
Monday, 25 November 2013. Copies will be provided to regional and remote family and domestic violence 
accommodation and support services for the recontracting process for those services.  

The member also asked me about providing access to data that had been collected around the specialist 
homelessness services collection for the period July 2011 to 30 June 2012 that vindicates the underutilisation of 
four remote family and domestic violence safe houses. The specialist homelessness services records information 
on clients they assist. This information is then submitted by the services to the Australian Institute of Health and 
Welfare—AIHW. The AIHW generates agency reports based on the data submitted by the services and these 
reports are provided by the AIHW to each service as well as to the funding body—in this case, the Department 
for Child Protection and Family Support. The department utilises data from these agency reports, as well as other 
sources that I had already listed, to identify the utilisation of services. On behalf of the states and territories, the 
AIHW collects data from around 1 500 agencies across Australia. Data relates to individual clients of specialist 
homelessness agencies, their characteristics and the support they receive. The AIHW operates under a strict 
privacy regime that has its basis in section 29 of the Australian Institute of Health and Welfare Act 1987. The 
AIHW advises that for the release of the individual agency reports—that is, even the statistical summaries—
permission needs to be sought from and provided by the individual agencies.  

I made another query following the comments of Hon Stephen Dawson around the issue of toilets not being 
fixed, which may have been contributing to a fewer number of people utilising the facilities—particularly in the 
Halls Creek safe house, not the Fitzroy Crossing shelter. In November 2012, the Shire of Halls Creek made an 
assessment to support the Ngaringga Ngurra Aboriginal Corporation’s—the organisation that runs the Halls 
Creek safe house—request for maintenance and repair work. In March 2013, the department was notified that 
one of the four bedrooms in the safe house would close due to only one of the two bathrooms being adequate for 
use. This, however, does not explain the significant underutilisation rate, as other bedrooms were vacant over the 
term of the contract—that is, over the three years. The department’s staff assisted the Halls Creek staff to make 
an application to the Department of Housing for repairs and maintenance. That work was to be undertaken in 
2013 and is due to be completed in 2014. They are currently undertaking work to the cost of $350 000 for 
upgrades to the shelter, which includes refurbishment of the bathrooms. The Department of Housing advises that 
under each lease agreement, the organisation is responsible for day-to-day maintenance and structural repairs. I 
note that all the service providers had surpluses in funding in each of the years that we are talking about that 
could have gone towards the repair of these things. 
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I also asked about the frequency with which staff from the Department for Child Protection and Family Support 
visited the safe houses and refuges. I am assured that all four places had been visited three or four times, except 
for Wyndham, and that was visited twice, in the 12 months leading up to the decision that was made. 
Conversations around the underutilisation took place through those visits. As I say, those conversations took 
place.  
During 2011–12, the Women’s Council for Domestic and Family Violence Services visited and undertook the 
initial mapping and scoping with the relevant service providers. It undertook face-to-face formal service reviews 
over the three-year period and talked about the low occupancy and the outreach models that were going to be put 
in place. In September 2013, all four service providers were contacted by telephone to discuss the proposed 
model and the fact that it was now going to be implemented. The department’s communication strategy was for 
an initial telephone contact meeting at that point and then to make arrangements to visit each of the services to 
work through, develop and implement with them the new service model. This work is now ongoing. The 
department will continue to support and work with these service providers throughout this transition period.  
The outreach and brokerage services, I think, are pretty important because currently the four services provide a 
centre-based safe house that is staffed 24/7 even when the service is empty. What will happen instead is that 
those safe houses will be able to be manned or resourced with a person there at the time that they are needed; 
however, when they are not needed, those services will be provided to women and children in the communities 
so that they can follow up on the people who need those services in the community. At night-time and at times 
when women are being brought to the safe houses, they will be provided.  

I also checked up on the issue that was brought to my attention about the lack of data input. Regular training for 
service providers in the specialist homelessness services data collection is provided twice a year by the 
Australian Institute of Health and Welfare. The department provides reimbursement of travel expenses for 
regional and remote service providers to enable their attendance at the training. The four identified safe houses 
have received formal training for 17 of their staff. Since the commencement of the collection, the department 
also offered each specialist homelessness service a one-off grant of $5 000 to assist with the upgrade of 
information technology required for the new collection and data migration. Three of the four identified services, 
including Mawarnkarra, received the $5 000 grant. The department has tailored the training to meet the 
individual needs of some service providers in the Kimberley and the Pilbara through one-to-one training on-site. 
The AIHW helpline is available to all service providers across the state to resolve any queries that they have.  

I am satisfied that the department has done everything possible to enable these services to be provided and that it 
has made the right decision in its decision to actually make the change that it has now made to the way in which 
those services are provided.  
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